CornaweHue (Odepra) ba_Zl S
Ha apeHay NO

Pedakyus om: «29» aHeaps 2024 . 2. Mockea

Hactosuwee CornaweHue comeput ycnosusa NMybanuHoro [loroBopa Ha UCNOJIb30BaHKeE
MporpammHoro npoaykTta «Bazis CRM» npeacraBieHHOro Ha caiite: baziscrm.ru,
npefHasHayYeHHOoro 410 aBToMaTusaumm bU3Hec-NpoLeccoB areHTCTB HeABUMKMMOCTU U
ABnAeTCA Ny6ANMYHbIM NpeanoxKeHmem oT amua JinueHsnapa K 3aknoveHmto CornalieHms B
cooTBeTCcTBMM €O CT. 437 parkgaHckoro Kogekca PO.

Perncrpauns Ha MHTepHeT-canTe: baziscrm.ru npusHaeTca akuenTtom odpepTbl CorlacHo cT. 438
lparkgaHckoro Kogekca PP 1 o3HauvaeT 6e30roBopoyHoe npuHaTUe JInueH3naTom Bcex
ycnoBuit HacToawero Jlorosopa.

1. OCHOBHblE TEPMUHDI

1.1.InueHsuap — Bnagenew NporpammHOro npoaykra,
npesoCTaBAOLWMA MPABO ero UCMo/b30BaHMA.

1.2. NnyeHsumar — Opugmueckoe nnn dusmyeckoe A1LLo, 3aKnoumBsLIee ¢ JInueH3napom
Jorosop Ha ycnhosusax, coaepKalmxca B gaHHom CornateHuu.

1.3.MporpammHbIi NPOAYKT — IK3emnasap MporpammHOro NpoayKTa, NpeacTaBieHHOro Ha
canTe baziscrm.ru BnagenbLem KOToporo, seasetca JinueHsumap.

1.4.Noapepxka — OkasaHue JInueH3napom creayoLwmx yeayr:
— KoHcynbTaUMOHHbIE YyCAYrM B pamKax cyLectayowero GyHKLMoHana.
— YcTpaHeHne TeEXHUYECKMX OLLIMBOK B paMKax CyLLecTByoLLero GyHKLMOHana.

1.5.Tapuobl — Jeiictaytowme Tapudbl, YCAOBUA U COCTaBbl YCAYr, NyBAMKyeMble Ha caiiTe
NnueHsmnapa no agpecy: https://baziscrm.ru/buy/

1.6. BHelWHMe UHTerpaumm — BHELLIHME UHTErpMpoBaHHbIe B [1porpammHbIi MPOAYKT CEPBUCHI,
paboTa ¢ KOTopbIMU OcyLLecTBAAETCA JIMLLEH3MATOM Hanpamyio.
K BHEWHUM uHTerpaumam OTHOCATCA:
— BbIrpy3ku Ha ntobble peknamHbie naowaakm (XML-puabl). — UHTerpaumnmn ¢ MobuabHbIM
onepaTtopom MeradoH. — MHTerpauma ¢ SMS-wnto3om sms.ru. — UHTerpaumm c SMTP-
cepsepamu. — UHTerpauma c Angekc.Kaptamu. — HTerpaums c cepsmncom dadata.ru. —
Jtobble Apyrve BHELWHWE CEPBUCHI U CAYKObI.
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2. [llpeameT n ycnosua cornaweHma

2.1.lnueHsmap npeaocrtasaseT J/IMueH3naTy NpaBo Noab30BaHMA MPorpaMmmMHbIM NMPOAYKTOM U
npepocTaBnseT ero MNoaaepsky.

2.2.lnueHsunat oniavymBaeT ycnyru JinueHsunapa nytem nonosiHeHua 6anaHca no cucteme
npeaonnaTtbl COrnacHo Aencrayowmm Tapudam.

3. OTBeTCTBEHHOCTb

3.1./lnueH3mnap npegoctasanet [NporpammHbIiN NPOAYKT N0 NPUHLMNY «KaK ecTb» U He
rapaHTUPYEeT, 4TO BCe ero GyHKUMOHANbHblE BO3MOXHOCTM ByayT OTBEYATb OXKMAAHMAM
JNnueHsmnata uam cMmoryT 6bITb NPUMEHUMbI 417 KOHKPETHOM ero Lenu.

3.2.MporpammHbI NPOAYKT MMEET MHTErpaunm C PAAOM BHELWHWUX CEPBUCOB, paboTa KOTOpPbIX
OCYLL,ECTB/IAETCA B paMKaXx OTAE/IbHbIX NPAMbIX COrnaleHui JiuueHsmata ¢ 4aHHbIMU
cepBucamu. JINLEH3Map He BAUAET Ha YCNOBMA PaboTbl C 06bIMU BHELLHUMM CEPBUCAMM
M He HeceT OTBETCTBEHHOCTb 3a MX PaboTy, B TOM Yncie 3a ycaoBua paboTbl U Ntobble
N3MEHEHMA C UX CTOPOHBI.

3.3./lnueH3naT He B npaBe TpeboBaTb OT J/IMLeH3Mapa BHeceHUA B [porpaMmHbIi NPoayKT
Mobbix UHAMBMAYaNbHBIX LOPAabOTOK B pamKax AaHHoro CornaweHus. aHHoe
CornaweHue gaet nNpaBo J/IMLEH3MATy UCKAOUYNTENbHO Ha BO3ME3AHOE MUCMO0/1b30BaHNe
MporpamMmHOro NpoayKTa no NPUHLMNY «Kak ecTb» B pamKax oniayeHHoro nepuoaa
cornacHo gencreytowmm Tapudam.

3.4.lnueH3nap He MHUUMUPYET U HE KOHTPOIMPYET pasmelleHmre JinueHsnaTom ntobol
MHpOpMaLMK B NpoLLecce UCNoAb30BaHUA MporpaMmMHOro NPoAyKTa, He BAUAET Ha ee
coepiKaHue U LeNIOCTHOCTb, @ TaKXKe B MOMEHT €€ PasMEeLLLEHUS He 3HAET U HE MOXKET
3HaTb HapyLIAEeT M OHA OXPaHAEMble 3aKOHOM NpPaBa U MHTEPECh! TPETbUX KL,
MeXAyHapoaHble A0roBOpPbI U AeUCTBYIOLLEee 3aKOHO4aTeNbCTBO Poccuinckoit Pepepaumu.

3.5./lMueH3naT, NpMHUMAs YCA0BKA AaHHOTo [loroBopa NoATBEPIKAAET, UTO OH MNOJIHOCTHIO
03HAKOMMJICA C YCIOBUAMM, AeUCTBYIOWMMM Taprudamm, COCTaBOM, XapaKTepUCTUKaMM U
cocTBamu MporpammHoOro npoayKra.

3.6./lMLeH3mMaT BNpaBe 0TKa3aTbCA OT UCNO/Ib30BaHMA [porpaMmMHOro npoayKTa B 10601
MOMEHT, NpY 3TOM JIMLLEeH3MAT, NPUHMMAnA gaHHoe CornaweHne 06A3yeTca BbINOAHUTD
ycnosue n. 3.5., 4TO ABHO rOBOPUT O TOM, YTO OCHOBaHMEM A1 OTKa3a Moraia NocayXnTb
WCKNIOYUTENIbHO COBCTBEHHAA MHMUMaTMBA JInueH3maTa.

3.7.JlMueH3unaT, NpUHUMan ycnosua Hactosawero CornaweHnsa NoATBEPKAAET, UTO

MporpamMmmHbI NPOAYKT U YCNOBUA €MY NOJIHOCTbIO NOAXOAAT U NPEXKAe, YeM NPUHUMATb
AaHHoe CornaweHune JinueHsmaT NoSIHOCTLIO BbINOAHMA ycnosue f. 3.5.

4. CpoK oencTBuA u nopagok pactopeHus CornalieHunn

4.1.CornaweHue BCTyNnaeT B CU/1y C MOMEHTaA NepBOro nonosiHeHUA banaHca JlnueHsmnatom.
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4.2.PactopxeHne CornalieHns NnpomMcxoanT Npu ycioBumM Hynesoro banaHca /inueHsmnara
CcpoKom cebliwe 30 KaneHAapHbIX AHeN. B sTom cnydae JlnueH3nap sBnpase 6e3803BpaTHO
YAANNTb aKKayHT JlnueHsmara.

5. CornaweHue o Hepa3rnaleHnn KoHdmnaeHuUnanbHoOM MHGOPMaLMK

5.1.CTtopoHbl 0653ytoTca cobatoaatb PeaepasibHblit 3aKOH
Ne 152-®3 «O nepcoHanbHbIX AAHHbIXY.

5.2./lnueH3mnap obasyetcs He nepenasatb 3-um Anuam MHGopmaumio o paktax
COTPYAHMYECTBA, B YaCTHOCTU: KOHTaKTHYO MHGOPMaumto JIMLeH3MaTa, YKa3saHHYo nNpu
perncrpauum, agpeca npoekTos JInueH3sunaTa, nepedyeHb NpeaoCcTaBAeHHbIX YCAYT,
naaTexKHyto MHGopMaLMio, pe3ynbTaTbl COTPYAHUYECTBA M NPOYY0 MHPOpMaL Mo
COCTaB/IAIOLLYIO KOMMEPYECKYIO TaliHy.

5.3./lnueH3naTt obasyeTtca He nepeaaBaTtb 3-UM AUMLAM N06YI0 MHPOPMALMIO, NOYYEHHYIO B
X0A4e CoTpyAHNYecTBa.

6. [llpouyune ycnhosusa

6.1.Bonpocel, HeyperynnpoBaHHble HacToAwMMm [loroBopom, paspeLlatoTca B COOTBETCTBMN C
3aKoHoZaTenbcTBoM Poccuiickon Pegepauum.

6.2.CornaweHue cocTaB/feHo Ha 3 cTpaHuMLUax U He TpebyeT NoAnNncaHusA co CTOPOHbI
JnueHsunata. JInueHsmaT akUenTMpyeT AaHHOe Cor/lalleHne perncTpaumen akkayHTa Ha
canTe baziscrm.ru.

6.3.CornacHo gorosopy, JIMLEeH31aT MOXKET UCNO0/1b30BaTh MporpammHbIA NPOAYKT B paMKax
cylecTeytowein GyHKUMOHANbHOCTU. HUKaKMX MHbIX Npas Ha MporpammHbIii NPOAYKT y
JNlnueHsnata He BO3HUKaeT.

Pekesu3sumel /luyeH3uapa
BaHKOBCKME PEeKBU3UTDI

UnamnsnAayanbHbli PacueTHbIl cueT: 4080 2810 3550 0006 0927

MNpeanpuHumarens HaumeHoBaHue 6aHka: MAO C6epbaHk

MNetpos A.B. BMK: 044030653

OrPHUN: 318547600114112 KoppecnoHaeHTcKmit cyet: 30101 810 5 0000 0000653

VHH: 540227416757 HanmeHoBaHuMe nonyyatensa: MHp,MBMfl,yaanblii
npeanpuHumartennb NETPOB AJIEKCEU
BNAOUCNABOBUY

KOHTaKTbI: VHH nonyuatens: 540227416757
Ten. +7 (921) 092-53-33

info@baziscrm.ru




